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vABSTRAK 
Kajian deskriptif yang berbentuk tinjauan ini  dijalankan bagi melihat 
hubungan  kemahiran ICT guru dan pengurusan pengetahuan di sekolah rendah di 
Zon Skudai.  Soalselidik dibina daripada Modul Latihan Kemahiran ICT UNESCO 
(2003)(Kemahiran ICT) dan model pengurusan pengetahuan Jennex dan Murray 
(2005)(Pengurusan Pengetahuan) digunakan sebagai instrumen kajian. Hasil kajian 
rintis menunjukkan Alpha Cronbach 0.967 bagi kemahiran ICT dan 0.945 bagi 
pengurusan pengetahuan. Seramai 265 responden kajian telah dipilih secara rawak 
mudah dari 3 buah sekolah kebangasaan, 2 buah sekolah jenis kebangsaan Cina dan 
sebuah sekolah kebangsaan Tamil. Data-data dianalisis mengunakan  aplikasi SPSS 
16.0.  Hasil kajian menunjukkan tahap kemahiran ICT dan pengurusan pengetahuan 
guru-guru sekolah rendah berada pada tahap sederhana. Kajian ini turut 
menunjukkan terdapat perbezaan yang signifikan berdasarkan faktor demografi 
dalam elemen-elemen kemahiran ICT guru dan juga dalam dimensi-dimensi 
pengurusan pengetahuan. Hubungan positif sederhana  wujud di antara kemahiran 
ICT dan pengurusan pengetahuan guru di sekolah. Sebagai kesimpulan, pengkaji 
turut mencadangkan beberapa program bimbingan dan tunjuk ajar kemahiran ICT 
dan pengurusan pengetahuan di sekolah.  
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ABSTRACT 
This study was carried out as a descriptive survey to determine the 
relationship between teachers’ ICT skills and knowledge management practice in 
primary schools in Skudai Zone. The questionnaire used for the study was created 
using a Module of ICT Skills Practice by UNESCO (2003) and the model of 
knowledge management by Jennex and Murray (2005). The Alpha Cronbach value 
for the pilot test conducted was measured at 0.967 for teachers’ ICT skills and 0.945 
for knowledge management practice. 265 teachers from three national schools, two 
Chinese schools and one Tamil school were chosen randomly to answer the 
questionnaire. The collected data was analyzed by using SPSS 16.0 program ICT 
skill. The outcome of the research indicates moderate teachers’ ICT skills and 
knowledge management practice in primary schools. This study also showed that 
there were significant differences of the teachers’ ICT skills and knowledge 
management practice according to the teachers’ demography factors. In the final 
analysis, the study showed that there was a moderate positive relationship existed 
between teachers’ ICT skills and knowledge management practice in schools. As a 
conclusion, the researcher suggested a few ICT skills and knowledge management 
guidance programs to be conducted in schools.  
